10.

The Ten Commandments of Ethics

Thou shalt defer credit to others

Thou shalt treat all associates, internal and external
customers and vendors, as you wish to be treated
yourself

Thou shalt not paint others into corners

Thou shalt not abuse the spoken or written word
Thou shalt consider the other party’s viewpoint

When doubting the moral validity of a behaviour, abstain

Thou shalt practice the art of open and honest
communication

Thou shalt forgive and allow for redemption
When recognizing thou hast sinned, humbly confess

Thou shalt treat subordinates with the same respect
accorded supervisors



